
Eli Dominik Ortanez
IT Manager

Key Responsibilities:
Lead the Kidney Australia (KA) IT team to ensure
technical collaboration and successful provision of
technology solutions
Manage KA information technology to support
organisational goals, infrastructure planning, and
project execution
Develop and implement KA IT policies, procedures,
and strategies
Collaborate with KA Education and Training
Manager on KA staff orientation, virtual training
platform, and data gathering
Ensure KA’s data integrity, compliance, privacy,
and security, especially for patient information
Provide technical support for KA home-based
dialysis serviceEducation:

Information Technology from TAFE NSW

Key skills:
IT leadership and management
Technical collaboration and solution delivery
Infrastructure planning and execution
Project management
IT policy development and implementation
Database and CRM management
Cybersecurity and data protection
Portal setup and maintenance
IT training and support
Home-based dialysis service technical support
Equipment troubleshooting and maintenance

Professional experience:
IT Manager, Parkview Constructions (August 2024 -
present)
Information Systems Specialist, Parkview Constructions
(February 2017 - July 2024)

“”Empowering healthcare through innovative IT solutions,
robust security, and seamless technology integration,
enhancing patient care and staff efficiency.


